
Sourcing Process

@glasshousegirllondon
#challengeglasshousegirl

Social Media: Website:
www.glasshousegirl.co.uk 

Contact:
Mobile: 07970 524239
Email: jenny@glasshousegirl.co.uk

Client contacts Glasshouse Girl

Glasshouse Girl checks existing stock holding for suitable pieces and 
outlines typical budget / courier costs for this kind of project

Glasshouse Girl sends photos and dimensions of stock piece(s) to client 
(WhatsApp as this is quickest!) inc. finished costs / budget for each

Glasshouse Girl searches auctions, free-ads, 
specialist trade suppliers and charity shops 

for the ideal piece 

Glasshouse Girl confirms piece is still available / secures from seller

Yes, client 
loves it!

No, not for 
me!

Client pays sourcing fee: £25-£100
(dependent on size of piece) redeemable 

against final purchase

Glasshouse Girl supplies full quotation inc. all works and costs

Client pays 50% deposit (less sourcing fee if applicable)

Glasshouse Girl does a fabulous makeover

Glasshouse Girl sends full set of pictures with completion invoice

Client pays invoice

Courier is instructed and piece is delivered safely

Delighted client leaves 5-Star Google Review!

Yes No

#ChallengeGlasshouseGirl to find and create the perfect 
piece for you!

Let’s get started
1-2 days

Kiss some frogs
1-2 days

Hunting high 
& low

2 hours - 12 weeks

Put it in writing
1-2 days

Makeover time
2-6 weeks

Safely delivered
1-3 weeks


